	Michael S. Infinger
	Mobile: (843) 343-6754
4021 Bella Park Trail #214 ~ Raleigh, NC 27613
mike@mikeinfinger.com




Qualifications

Skilled Helpdesk Manager, Senior IT Analyst, and Project Manager with more than sixteen years’ experience in the information technology field, two years in automatic door service and support industry, five years’ experience in manufacturing / engineering environments, and four years in hospitality, golf, and real estate.  Application/Process Business Analyst of DORMA-Carolina Door Controls, Regional Technical Analyst and Project Manager of Ginn Clubs & Resorts, Helpdesk Manager of Jacobs Applied Technology, and Area Network Administrator for BEHR America.  Proven ability to implement cost effective technology under time constraints based business solutions.  Developed policies and procedures for cost reduction and improved efficiencies.


Technical Skills

MS Server 3.51/4.X/2K/’03/’08 R2 ~ MS XP/2K/Vista/7 ~ Novell 3.X to 4.X ~ MS Active Directory
Novell ConsoleOne ~ MS Exchange 2K/’03/’07 ~ Novell Groupwise
MS Terminal Server ~ MS DFS Services ~ RemoteApp ~ Blackberry Enterprise Server ~ MS IIS
MS Office 2K/’03/’07 ~ MS Project ‘03/’07 ~ MS Visio ‘03/’07
McAfee ~ Norton ~ Trend Micro ~ Ghost ~ LogMeIn ~ Dameware ~ VNC – PC Anywhere
Adobe Photoshop CS3 ~ Adobe Illustrator CS3 ~ Adobe Dreamweaver CS3
Corel Paint Shop Pro X ~ CorelDRAW 10

Professional Experience

	DORMA-Carolina Door Controls, Inc., Durham, NC
	2009- Present


Applications / Process Business Analyst (Jonas Construction)
· Project Analyst for Jonas Construction ERP and Mobile Implementation.
· Management of Active Directory, Exchange 2003, and Windows Mobile and Blackberry devices.
· Responsible for configuration, implementation, and management of 9 DFS Servers throughout the organization running Windows Server 2008 R2.
· Research and scheduling of Microsoft Dynamics CRM w/ ExperLogix implementation - Live July 2011
· Implementing GPS Tracking for all company vehicles. Est. ROI in first year $270,000
· Manage IT Budget needs for projects, upgrades, maintenance, and ongoing costs ($1M).
· Responsible for testing and implementation of Windows 7 64-bit machines through CDC.
· Management of telecommunications projects including Toll Free Consolidations, WAN Upgrades, and Phone System Upgrades.
· Managed workstations and applications remotely through LogMeIn Applications.
· Responsible for managing tape backup system using Backup Exec.

	Ginn Resorts, Mt Pleasant, SC
	2005-2008


Regional Technical Analyst and Project Manager
· Project management and implementation of strategies to improve performance while reducing initial and long term costs.
· Fully responsible for 15 Windows 2000 & 2003 servers on WAN.
· Performed Active Directory user and security management.
· Managed Microsoft Exchange mailbox creation and administration of 300+ mailboxes.
· Configured and administered Blackberries through the Blackberry Enterprise Server.
· Responsible for onsite/remote support of 15 sites and 250 users throughout SC, NC, and GA.
· Assisted in the upgrade and distribution of the Mitel IP phone system at all sites.
· Managed Helpdesk tickets through Altiris, then CA Unicenter, and then AxoSoft Ontime.
· Troubleshoot and support Hospitality Applications, JONAS and Springer Miller.


Professional Experience (Continued)

	Jacobs Applied Technology, Goose Creek, SC
	2002-2005


Helpdesk Manager/Server Admin
· Managed Computer Helpdesk for at times 2200+ employees and 1 to 4 Technical Support Technician in a Novell/NT manufacturing environment.
· Setup and staging of computers for new users, managing distribution of A/V and VTC equipment, and designing intranet web based programs for end users.
· Managed 4 Novell Netware 4.11 file servers and application.
· Managed Exchange 2000 Server for 400+ mailboxes.
· Organized Netware 4.11 to Windows 2000 Server & Active Directory migration of 400+ computers and user profiles, which was completed in less than a total of 24 man-hours.
· All PCs were then re-imaged with Windows XP in less then 2 weeks.
· Responsible for managing a 300+ node ROLM 9751 PBX.
· Upgraded the ROLM 9751 to an Avaya PBX handling 400+ nodes.
· Responsible for managing tape backup system using Backup Exec.
· Responsible for keeping all Images and existing systems updated with the latest patches and approved software revisions.  Departmental specific software configuration requirements included Rumba, PeopleSoft, and Casi Rusco: Secure Perfect, Bentley Microstation.

	
BEHR America, Charleston, SC
	2000-2001


Area Network and Server Administrator
· Remotely managed BEHR Climate Systems in Canton, SD from Charleston, SC.
· Responsible for user, server, network administration at both sites.
· Maintained extensive documentation of file shares and user access.
· Responsible for scheduling onsite travel once a month for technical support.
· Designed Access Inventory Database for use by all of BEHR America IT.
· Managed Lotus Notes email server for 2000+ BEHR North America mailboxes.
· Designed Lotus Notes Databases for Remote Dial-in Access Approval, Internet Access Approval, and Vacation / Sick Time Tracking.

	New Hope Treatment Centers, Summerville, SC
	1999-2000


WAN/LAN Network Administrator
· Worked directly with the Information Systems Department Director in the development and planning of the integration of a $500,000 WAN and phone system upgrade at all 5 facilities in South Carolina.
· Developed the company’s web.
· Planned WAN wide hardware and software upgrades.
· Developed an Information Systems Request Database to track requests, their progress, and productivity.
· Wrote new policies and procedures in reference to the computer network, the Internet, and the phone systems.
· Responsible for monitoring computers for non-work related and pornographic material.
· Daily responsibilities included the administration and technical support for 4 area facilities and a facility in Columbia, SC.
· Normal daily duties included troubleshooting and maintaining 5 Exchange Servers (250+ mailboxes), Internet Information Server, 8 Windows NT Servers, Remote Access Server, and Norton Anti-Virus for Exchange Servers.
· Installed and supported Outlook Web Access.  Monitored Multiple Tape Back Systems.
· Rewrote the Information Systems Department Inventory database.
· Developed an Employee Phone Directory Access Database.

	Good News Computers, Inc., Goose Creek, SC
	1996-1999


Service Technician
· Serviced personal and business class computers, and printers for over 200 clients.  Installed, configured, and maintained Novell 3.X to 4.X, Windows NT 4.0 Servers and Workstations, Windows 95/98, peer-to-peer, and wireless networks, and installed network cabling (Coaxial, UTP, STP) at multiple sites.  Also installed and managed 10+ GroupWise servers.

Education

Keller Graduate School of Management
	Degree: Master of Business Administration with a Project Management Concentration
		Graduated with Distinction – 06/2011 – GPA 3.86

Devry University
	Degree: Bachelor of Science in Technical Management – Dean’s List – 06/2010 - GPA 3.81

Trident Technical College, Charleston, SC
Degree: Associate in Computer Technology, 08/1999 – GPA 2.7
Major: Telecommunications Systems Management
Primary Focus: Novell Netware

	Certifications

CNA Novell 4.11 – 1998
Novel Exams:
ManageWise 2.1 - 1998
Netware 4.11 Administration - 1998
	Formal Training

Altiris Helpdesk Solution
Altiris Inventory Solution
Altiris Server Management Suite
Microsoft Office 2003 & 2007
Webex Conferencing Software



Web Consultation and Development

· Developed web pages

	Backyard Builders, Inc.	
	www.bybuilders.com

	· A custom deck and fence contractor in the Charleston, SC area for over six years.

	

	Bodacious Bagels
	www.bodaciousbagels.com

	· A very popular bagel restaurant in the heart of Mt. Pleasant, SC.

	

	Boone Flooring
	www.booneflooring.com

	· A Professional Wood Flooring company in Charleston, SC.

	

	Charleston Reefers Club
	www.charlestonreefers.org

	· A non-profit organization of local salt water aquarium hobbyist.

	

	Little Puppies Online
	www.littlepuppiesonline.com

	· Online whole seller of Teacup and Toy size puppies.

	

	The Peanut Man	
	www.thepeanutman.com

	· A local business in Columbia, SC, that sells candies, nuts, and chocolates online.



Activities

	Charleston HALOS Children’s Charity
	Oct 2006 – Dec 2008

	HALOS (Helping And Lending Outreach Support) is a public/private partnership that provides much needed resources and services to abused and neglected victims served by the Charleston County Department of Social Services. In 2008 I performed the Project Management duties for a motorcycle poker run and we raised over $5500.

	

	Charleston Reefers Club
	March 2003 - Present

	Founded the Charleston Reefers Club, a club devoted to salt water aquarium hobbyist in and around Charleston, SC.  Organized monthly meetings, a web page, and negotiated with local stores and online retailers for member discounts.

	

	Raleigh Durham Radio Control Club
	August 2010 - Present

	Raleigh Durham R/C is one of the oldest clubs in NC, having been in existence since 1962. RDRC is AMA Chartered Club #733, and IMAA Charter #724. The members of RDRC have a wide range of interests including Giant Scale, Sport Scale, Sail Planes, Electric Flight, Helicopters, and Sport Flying.




Software Experience

	Network Operating Systems:
Novell 3.X to 4.X
Windows Server 3.51, 4.X, 2000, 2003, and 2008 R2

Server Applications:
Altiris Server Management Suite
Blackberry Enterprise Server
Lotus Notes Domino Server
Lotus Notes Administrator
Microsoft Active Directory
Microsoft Exchange Server
Microsoft Internet Information Server
Microsoft Proxy Server
Microsoft Small Business Server
Microsoft SQL Server
Microsoft Terminal Server
Novell ConsoleOne
Novell GroupWise
Novell ManageWise
Novell Web Server

Server Anti-Virus Applications:
McAfee Anti-Virus
Norton Anti-Virus
Trend Micro OfficeScan

Server Data Recovery Applications:
ArcserveIT for Windows Servers and Netware 6.X
Symantec Backup Exec for Windows Server and Netware

Desktop Operating Systems:
Microsoft DOS
Windows 95, 98, 2000, XP, Vista, 7

Remote Computer Management:
Dameware
[bookmark: _GoBack]LogMeIn
PC Anywhere
WinVNC

Hospitality Applications:
Jonas
Springer Miller Systems
	Helpdesk Suites:
Altiris Helpdesk
Axosoft OnTime
CA Unicenter

Desktop Applications:
Corel WordPerfect Suite
Microsoft Office 2000, 2003, 2007, 2010
Microsoft Access 2010
Microsoft Internet Explorer
Microsoft Outlook 2010
Microsoft PowerPoint 2010
Microsoft Project 2010
Microsoft Visio 2010

Other Desktop Applications:
Adobe Acrobat
Adobe Pagemaker 6.0
Adobe Photoshop
Adobe Paint Shop Pro 6, 7, & 10
Aelita Windows NT Admin Tools: ERDisk, RegAdmin and TimeAdmin
AutoCAD R14 & 2002
Bentley Microstation 7.1 & 8.0
Casi Rusco Secure Perfect
Corel Draw
Corel Paint Shop Pro
DESI Labeling Software
Dragon Dictate and NaturallySpeaking
LM Plus Time Management
Lotus Notes Designer
Lotus Smart Suite
Macromedia Contribute 3
Macromedia Studio MX 2004
Microsoft Front Page
PeopleSoft
Primavera Project Planner Ver. 3.1
PRO/E Design Applications
RSA SecurID Token Configuration
Rumba 2002
Symantec Ghost 8.0 & 9.0
SwishMax (Macromedia Flash)
Tree Size Pro



Hardware Experience

	Cisco routers
SCSI devices
Array controllers
Automated Tape Backup Systems
Twisted pair and fiber optic network hubs
Laser and inkjet plotters and printers
Flatbed and handheld image scanners
DVDs, CD-ROMs, CD-R, and CD-RW
Web Cameras
Twisted pair
Fiber optic cable
	Cisco Switches / Hubs
Hot swappable devices
DLT, DAT, and IDE tape devices
Portable mass storage devices
Wireless Routers and Switches
Networkable printers
Modems
USB devices
Digital Cameras
Coaxial cable
Polycom A/V systems
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